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PROFESSIONAL SUMMARY

Detail-oriented Business Analytics graduate student, and performance dashboard development across non profit
organization and academic settings. Proven ability to translate complex datasets into actionable insights that support
evidence-based decision-making. Skilled in data visualization, statistical analysis, and program reporting. Eager to
apply quantitative and analytical expertise in a data-driven organization.

TECHNICAL SKILLS

* Analytics & Visualization: Python, R , Power BI, Excel (advanced), Google Sheets, QGIS
» Databases & Reporting: MySQL, KPI design

* Productivity: MS Word, PowerPoint, Outlook, Microsoft Teams, Zoom, Google Meet

» Languages: French (native), English (professional working proficiency)

AREAS OF EXPERTISE

» Data collection, validation, and cleaning

» Statistical analysis and trend identification

» Performance dashboard design and KPI tracking
» Data visualization and storytelling

* Program monitoring, evaluation, and reporting

» Stakeholder communication and documentation

PROFESSIONAL EXPERIENCE

Peer Tutor — Analytics & Statistics (Part-time) October 2025 - Present
Niagara College, Niagara-on-the-Lake, ON
» Delivered targeted one-on-one tutoring in analytics, statistics, and quantitative methods, improving student
comprehension and academic outcomes.

* Guided students through structured problem-solving methodologies, breaking down complex course
material into accessible frameworks.

* Maintained detailed tutoring logs

Program Support Intern September 2024 - December 2024
International Organization for Bamboo and Rattan (INBAR), Cameroon
» Designed and implemented data collection protocols capturing quantitative and qualitative program
outcomes across 3 provinces, ensuring consistency and completeness of field data.

» Analyzed large program datasets using Excel and statistical methods to identify key performance trends,
directly informing resource allocation decisions.

* Developed digital GIS maps and visualizations in QGIS to illustrate project coverage and implementation
progress, improving stakeholder reporting clarity.

» Supported organizational capacity building through workshop facilitation and logistical coordination.
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Monitoring & Evaluation Officer Jan 2020 - June 2024
Cameroonian Network of Positive Adolescents and Youth , Cameroon

* Acquiring data from primary and secondary source and maintain data systems

» Analyzing data using statistical techniques.

* Built performance dashboards tracking program KPI, and operational metrics, with findings presented
quarterly to partner organizations.

» Trained 40+ data collectors and partners through structured workshops, strengthening organizational
capacity in data capture and reporting methods.

* Identifying and interpreting trends or patterns in complex data set

VOLUNTEER & COMMUNITY

Canadian Open Data Society February 2026 — Present
EDUCATION
Graduate Certificate — Business Analytics September 2025 — Present

Niagara College, Niagara-on-the-Lake, ON
* President's Honour Roll — Fall 2025.

» Developed a data quality dashboard for the Asset Management office of Waterloo Region: conducted
exploratory data analysis, designed a star schema data model, and defined operational KPIs.

* Built an Al-integrated Compound Growth Visualizer in collaboration with accounting students — live at
riiseeric.shinyapps.io/accountingproject/

Master's in Applied Mathematics & Social Science October 2016 — December 2017
University of Yaounde II, Cameroon

» Thesis: The Effect of Investment on Employment in Central Africa — applied econometric modeling to
regional macroeconomic data.
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